
 
 
 

Customer 
Satisfaction Survey 

 
WeatherProducer  
 
WSI values your input and experience. Please 
take a moment to complete this brief course 
questionnaire. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

WSI Education Series 
 
6Course 
 
       
 
6Instructor Name 

       
6Date                  

        
6Client 

       

 
 
Please circle the response you feel is most appropriate. Five is the highest rating. One is the lowest 
rating. N/A is for "not applicable" (for example, part of the course you did not attend). 
              

1. Was the Student Guide understandable? 1 2 3 4 5 N/A 
              

2. Were the exercises useful? 1 2 3 4 5 N/A 
              

3. Were the module time lengths adequate? 1 2 3 4 5 N/A 
              

4. Did the instructor provide satisfactory answers to questions? 1 2 3 4 5 N/A 
              

5. Do you feel prepared to take WeatherProducer on-air? 1 2 3 4 5 N/A 
              

6. Are you satisfied with the overall training and  
    product implementation program delivered by WSI? 1 2 3 4 5 N/A 
              
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Additional comments. Please include additional comments and suggestions including points of difficulty 
and other areas of interest. Thank you. 
  
              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

             

              

              

 

Return to WSI in business reply envelope:  WSI Corporation 
 400 Minuteman Road 
 Andover, MA 01810 
 ATTN: Sean Hickey 
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